
Introducing the first-ever  
LABOR WARRANTY FOR TREX TRANSCEND® DECKING AND PORCH FLOORING

LABOR WARRANTY

EXCLUSIVE

As the leader in luxurious outdoor living, Trex® automatically  

provides warranties that guarantee your Transcend deck or 

porch flooring remains free from material defects for a genera-

tion of outdoor enjoyment. And for added protection, we now  

offer a generous TrexPro® Labor Warranty  package free of 

charge, just for using one of our TrexPro Platinum or TrexPro 

Gold premier contractors.

This exclusive TrexPro Labor Warranty ensures that the cost of 

labor to replace any defective Trex Transcend decking boards or 

porch flooring is covered for two years. Build your deck with 

Trex Elevations® Steel Deck Framing and we’ll up the labor 

coverage to five years. This protection also ensures that an 

authorized TrexPro Platinum or TrexPro Gold contractor will 

restore your deck.



Trex Company, Inc. (hereinafter “Trex”) warrants to the holder 

of this labor warranty (“Owner”), that for a period of two (2) 

years from the date of final installation, or five (5) years from 

the date of final installation if the Trex Elevations® steel deck 

framing system is used, if a breach of warranty occurs with 

respect to the Owner’s Trex Transcend® decking board or porch 

plank product under either the Trex Limited Warranty or the 

Trex Limited Fade and Stain Warranty (the “Warranties”), and 

provided that a TrexPro® Gold or Platinum contractor installed 

the deck and properly registered the Warranties, Trex will pay 

for all reasonable labor expenses in replacing the defective 

material.

This labor warranty only covers residential installations.

This labor warranty does not apply to Trex Transcend railing 

or fascia.

This labor warranty only covers labor associated with the 

replacement of defective Trex Transcend decking board or 

porch plank product. It does not cover labor associated with 

the replacement of any other defective Trex product.

This labor warranty may be transferred one (1) time, within 

the five (5) year period beginning from the date of original 

purchase by Owner, to a subsequent buyer of the property 

upon which the Product was originally installed.

To make a claim under this labor warranty, Owner shall 

send to Trex, within the warranty period referred to above, a 

description of the claimed defect and proof of purchase to the 

following address:

Trex Company, Inc. 

Customer Relations 

160 Exeter Drive 

Winchester, VA 22603-8605

 

Upon confirmation by an authorized Trex representative of a 

defect covered by the Trex Limited Warranty and/or the Trex 

Limited Fade and Stain Warranty, as the case may be, the prior 

registration of Owner’s Warranties and compliance with all 

other terms of this labor warranty, Trex shall (1) replace the 

product under the terms of the applicable Warranty, and (2) 

arrange for a local TrexPro® contractor to replace the defective 

material, at Trex’s cost.

This labor warranty may not be altered or amended except in a 

written instrument signed by Trex and Owner.

UNDER NO CIRCUMSTANCES WILL TREX BE LIABLE FOR 

ANY COST OTHER THAN LABOR COSTS TO REPLACE 

DEFECTIVE TREX MATERIAL. TREX SHALL NOT BE 

RESPONSIBLE FOR ANY OTHER SPECIAL, INCIDENTAL OR 

CONSEQUENTIAL DAMAGES, WHETHER SUCH DAMAGES 

ARE SOUGHT IN CONTRACT, IN TORT (INCLUDING BUT 

NOT LIMITED TO NEGLIGENCE AND STRICT LIABILITY) 

OR OTHERWISE.

Any TrexPro® contractor who replaces Owner’s Trex product 

under this labor warranty is independently owned and operated, 

and is neither affiliated with nor an agent or representative of 

Trex. Trex makes no representations or warranties as to, and 

is not responsible for, the performance, acts or omissions of 

such contractor. It is the ultimate responsibility of the Owner 

to approve such contractor prior to any work commencing.

Some States or Provinces do not allow the exclusion or 

limitation of incidental or consequential damages, so the above 

limitation or exclusion may not apply to you. This warranty 

gives you specific legal rights, and you may also have other 

rights that vary from State to State or Province to Province.

This warranty shall only be applicable and enforceable in the 

United States of America and Canada.
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THE EXCLUSIVE TREXPRO LABOR WARRANTY
for Trex Transcend Decking and Porch Flooring

No matter which you choose, your Transcend deck and porch materials  

are automatically covered by the Trex 25-Year Limited Residential  

Warranty and 25-Year Limited Residential Fade and Stain Warranty

You know Transcend can handle all kinds of outdoor living, from quiet weekends to impromptu 

cocktail parties. But it’s a real comfort to know your repairs can be covered–with no surprise bill 

at the end–by our generous labor warranties.

»  �Covers labor on Transcend decking and porch flooring only

»  �Decking, porch flooring and framing must be installed by a TrexPro Platinum or  

TrexPro Gold contractor 

»  �Contractor must register labor warranty within 30 days of project completion date

»  Labor warranty can be transferred once

2-YEAR LIMITED RESIDENTIAL 

LABOR WARRANTY OPTION

Purchase Trex Transcend decking or porch flooring and Trex 

will cover 100% of the labor cost for warranty replacement 

for two years beyond the project completion date.

5-YEAR LIMITED RESIDENTIAL 

LABOR WARRANTY OPTION

Use Trex Elevations Steel Deck Framing as your  

supporting structure and receive a total of five years of  

protection on Transcend decking boards or porch planks. 
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TrexPro® Platinum & TrexPro Gold 
TREX TRANSCEND® LIMITED RESIDENTIAL  
LABOR WARRANTY



�decking & railing: Trex Transcend in Tree House and Vintage Lantern
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FIND US ON

 Visit trex.com or call 1-800-BUY-TREX


